Anna Polevaya



annapolevaya@hotmail.co.uk
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07463356478

I am a motivated self-starter and a creative outside the box thinker. Looking to gain experience in marketing communications and PR along with my academic degree studies. Great time management skills means I am able to balance both work and studies as well as adapt to the constant developing, fast-paced marketing landscape. I am able to quickly establish rapport and build trust within a new team environment   and bring fresh innovative perspective to the table. Constantly looking to learn and develop my skills  by stepping out of my comfort zone

EDUCATION
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Advertising, Marketing Communication & PR (BA)
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London Metropolitan University

10/2017 – present
Hospitality Management (BA)

University of West London

09/2014 – 05/2016

Restaurant supervisory and management (VQR LEVEL 3)

University of West London

09/2012 – 05/2014

LANGUAGES
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English
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Russian
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Ukrainian

SKILLS & COMPETENCES

[image: image21.jpg]


[image: image22.jpg]



Attentive to detail
Team worker
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Emotional Intelligence
Intuition


Analytical thinker
Confident
Proactive


Honest
Creative

INTERESTS


Media & Marketing
Travelling


Learning about new
Culinary arts

cultures


Hiking
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 Outdoor sports

REFERENCES





WORK EXPERIENCE


The Savoy Hotel London


Beaufort Bar Supervisor 
Head Hostess/ Supervisor

04/2017 – 09/2017

Tasks


Meeting and exceeding departments service and financial goals

Product promotion as well as implementing new communication strategies

Team motivation & analysing staﬀ performance

Building and maintaining relationships with VIP and regular clients including PR work
Overseeing and implementing training and development plans

Representing the Bar and Hotel as a Brand Ambassador Maintenance and control of beverage stock

09/2014 – 03/2017
Tasks


Deputise in the manager’s absence

Welcoming guests and ensuring their experience is seamless

Organising and running events in the restaurants private dining area

Managing daily reports and forecasts

Ensuring a smooth service and guest satisfaction (CRM)
Dealing with complaints and retaining customer loyalty

Ordering/budgeting supplies and stationary

Black Vanilla
Assistant Manager
01/2012 – 09/2013

Tasks


Opening and closing the store while ensuring the security of the building

Organising stock delivery and keeping relevant data systems updated

Supporting the Store Manager in boosting the store’s eﬃciency by planning sales initiatives

Making and serving coﬀees and Italian gelato maintaining customer relations

Available upon request

