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PERSONAL SUMMARY
A polite, responsible, sociable and well-presented shop assistant with a passion for first class customer service. Attention to detail combined with fresh ideas, who encouraged positive relationships with managers, colleagues and customers. Looking to increased work experience and develop of abilities. Fluent in Spanish and English.

EDUCATION
2018 – present   Brunel University, London     BA Film and TV Studies
Studied and covered different aspects of the field such as film history, editing or film theory

2017 – 2018 Canterbury Christ Church University     International Foundation Year
Helped to develop my writing and research skills. The course included oral presentation that made me more confident about my speaking and presence in front of an academic public.

2010 – 2017 Foramontanos High School, Spain
Resulting in an average score of 7 in Bachillerato which was composed by subjects such as Spanish history, Latin, Greek or art history.

ADDITIONAL EDUCATION

Feb – present   Korean Level 1 Course

Jan – Feb 2018 Highfield Level 2 Award in Pool Lifeguarding (RQF)
Refreshing of the previous Lifeguard Course.

March – April 2017 Lifeguard Course at Red Cross
Have study all the salvament material and all the required salvament techniques.

Nov – Dec 2016 First Aid Course at Red Cross
Learn about the general aspect of First Aid and knowing how to deal in case of accidents under preasure. Good knowledge of the Basic Vital Support on newborns, kids and adults. 

2007 – 2013 Manuel Llano Conservatory 
Learned how to play the flute and piano, developing various skills, from a very young age, such as time management or strengths like confidence and self discipline.

WORK EXPERIENCE
2018 – present   Nuffield Health    Lifeguard
· Safeguard the swimming pool 
· Clean and maintain the pool side and spa areas
· Look after children and assist the swimming teachers

March – Dec 2018   Partridges     Cashier
· Daily reporting to the retail manager
· Receiving and dealing with all costumer communications

2017 – 2018   Uniqlo    Costumer Advisor
· Processing cash and card transations
· Good eye for mechandising displays and promotions.

VOLUNTARY EXPERIENCE
2015 – 2017 Cancer Research at Kensington 
· Develop a friendly, approachable ans trustworthy personality towards costumers and other staff
· Cleaning and tidying up the shop floor and all the new donations

2014 – 2016 Foramontanos newspaper
· In charge of the photography, image and design of the high school newspaper.
· Helping others writing articles.

Jan – March 2013 Caritas
· Valuntary experience in a nursing home to take care of the elderly.
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