Ishak Bin Musa Islam
Phone: 07582048343
Email: ishakislam2000@gmail.com
	

EDUCATION
 			
Queen Mary University                                                                                                    September 2018 - June 2021
BSc (Hons) – Economics and Finance

Tiffin Boys School Sixth Form  						           September 2016 - June 2018
A-levels: Mathematics (A*), Chemistry (A), Economics (B) 

Tiffin Boys School						                          September 2011 - June 2016
GCSEs: 9 A*-C grades including Mathematics (A*), and English (A, A)

WORK EXPERIENCE

Tutor                                                                   Chalk n’ Duster                                                   July 2018 – Present
· [bookmark: _GoBack]Handled a group of students aged 8-19 with differing ability levels and diverse personalities. 
· Engaged with parents during consultations, providing personalised feedback for each student.  
· Taught Mathematics to students up to first year University level. 
· Created lesson plans to offer consistent and organised teaching to satisfy the development needs for each student.
· Collaborated with other tutors to provide an excellent tutoring service. 
· Managed over several classes to ensure that tutors were able to provide quality teaching as well as helping them out if need be.
 
Shadowing                                                           Barclays Bank                                                August - August 2016
· Developed a firm understanding of Commercial Banking
· Engaged with the Personal Banking and Mortgages team. 
· Interacted with customers to provide solutions for a range of problems, such as technical issues associated with machines and general queries. 
· Enhanced my communication skills through providing customer service and booking appointments.

Shadowing                                                           Waterside Medical Centre                            August - August 2015
· Handled administrative tasks, including important patient information which required attention to detail.
· Performed general reception duties, such as answering calls and providing general solutions to customers.
· Communicated with patients to escalate their issues with the correct stakeholders whilst ensuring a comfortable environment.

ACHIEVMENTS AND VOLUNTEERING

· HAAYA Youth Organisation Volunteer                                                                        January 2012 - Present         
· West London Muslim Centre Volunteer                                                                        January 2013 - Present
· Senior Prefect in Year 12.                                                                                     September 2016 - June 2017  
· Silver Duke of Edinburgh                                                                                                July 2016 - July 2016                                                           
· Intermediate UKMT gold certificate.                                                                             June 2016 - June 2016 
INTERESTS AND OTHER SKILLS
· Languages: English, Native in Bengali.
· IT Skills: Advanced in Microsoft Office, Beginner in STATA, EVIEWS and HTML
· Sports: QMUL Barbell Club, Represented secondary school in Rugby, Cross Country and Basketball.
References available on request. 
