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Profile 

I graduated with a BA (Hons) degree in Drama and Film studies from Bath Spa University in July 2018. Thereafter, I took a year off from studies to work for six months followed by traveling the world for five months which has broadened my cultural knowledge. I am now currently working full time as a receptionist in one of Bath’s biggest hotels, Apex City of Bath, whilst completing my master’s degree in Arts Management. I am now looking for experience in the festival sector, ultimately hoping to broaden my knowledge and skills regarding job roles available in this world. I value colleague relationships; being surrounded by people who want to achieve and work hard to provide an excellent service and who also have a passion for the arts. I am a dedicated, loyal and trustworthy person who can be relied upon to use my initiative with good communication skills.


Artistic Employment and Volunteer Work

Glastonbury Festival - John Peel Stage 
· 2 years in the production office 
I had to ensure my organisation skills were at their highest as I dealt with not only backstage workers but also handled some of the artists and their managers, ensuring they had a safe and smooth time whilst at the John Peel stage. 
· I have been invited back for Glastonbury’s 50th anniversary which will now be held in 2021. 

Novato Production Manager:
· I lead two teams/casts of 15+; held audition processes; produced two shows (6 nights overall) 
· Held and organised fundraisers 
· Recruited over 30 members 
· Marketed two shows, the final shows were sold out.

Michael Jackson Tribute Artist - Dancer 
As part of this act we travelled the UK and Holland to bring entertainment to Michael Jackson fans.  

Voluntary Experience 

Bath Spa University:
· As a Buddy Coordinator I lead a team of over 100 students. This involved training and preparing current students to help move in hundreds of new students (for Fresher’s week).  
· Senior Academic Rep for Writing and Performance at Bath Spa University for two years - working with heads of departments and chancellors.
· I supported in the interview process for the next buddy coordinators (which was then split into two paid roles).
· I was course rep for film studies in first year and course rep for drama studies for both second and third year. 
· I was an ambassador and peer mentor for the university for 2 years.

Employment 

Hospitality 
· For 2 years I worked at AFC Bournemouth in ‘Silver service’ (serving customers in their own executive boxes).
· For 5 years I worked for the company Mitchell and Butler, both at Harvester and Vintage Inn restaurants. 
· Apex City of Bath (Current) - Received employee of the month before my probation had ended.
I have served a wide range of customers needing to adapt my communication skills accordingly for the clientele. The length of service also shows my loyalty and flexibility.  It is an ambition of mine to try to exceed expectations, striving to keep customers happy and giving the absolute highest service. This attitude won me many monthly awards at the Harvester restaurant because I received such excellent reviews and feedback from customers.

Periodical Review Panel at Bath Spa University 
I was approached to be a student member of a review panel to discuss and assess various courses at the university. I read and wrote up papers for the panel to consider, giving opinions and analysing data from the courses. Later I was requested to be on another panel to undertake reviews in Scotland and Brighton. 


Education and Qualifications

Bath Spa University                                                                                                                              2015 - 2018
· BA (Hons) Drama Studies and Film Studies Degree (Majored in Drama Studies) 
· Full time during part time employment
· Upper Division 2:1 (68% average) – 1 mark off a first!
· First class dissertation 
· Bath Spa Award 

Ferndown Sixth Form                                                                                                                           2013 - 2015
· A- levels
· Full time during part time employment
· English Literature - C 
· Drama - B
· Media Studies – C

Glenmoor School for Girls                                                                                                     2009 - 2013
· GCSE’s
· A*’s X 2 - Geography and Religious Studies 
· A’s  X 9  - including English (literature and language), Maths and Science
· B X 1 - Physical Education
· C X 1 - French

Interests 

· Performed as part of a Michael Jackson Tribute Act (touring the UK and Holland)
· Grade 8 Ballet at distinction

Additional Information 
· Arts Management Masters Degree (part time with full time employment) currently completing. Start date 23rd September 2019.
· Head Girl at Glenmoor School for Girls and Deputy Head Girl of Ferndown Sixth Form. 
· Leadership courses with Girls Brigade, leading to officer role.
· Business Enterprises - Assistant MD of an enterprise course at sixth form.
· World challenge in Africa - helped build schools in Swaziland, fundraised for a year prior to this holding many events and implementing entrepreneurial ideas. 


References 
· Available on request

Strengths: 

· Hard worker: Degree; 1st in dissertation; distinction grade 8 in dancing; always wanting to do more and achieve good results.
· I am happy with speaking in public and talking to a diverse range of people from students to vice Chancellors
· Leadership: Buddy Coordinator and Novato PM (See voluntary experience) 
· I like a challenge and want to help others and myself. Eg World Challenge - charity fundraising at the age of 16. 
