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Personal Statement
I am a highly motivated, driven individual currently studying Marketing and Advertising at one of the leading business schools in the UK located within Kingston University. I am recognised as a self-starter with strong project management abilities and I carry confidence in positions of high pressure and demand. These skills have particularly been utilised in my experience of leading and working in teams to deliver successful outcomes for a client, most recently as a Marketing Consultant. In future I would like to add real value to a company by delivering strong knowledge within my field of study, the ability and desire to be adaptable to an organisation and learn more, and the drive to succeed. I am capable of delivering these values straight away due to the structure and methodology my course has provided, as well as the professional experience I have under my belt. 
Education

2017 – 2020

Kingston University

Studying Marketing & Advertising with Business Experience Bsc(Hons)  

2014 - 2015

Kingston College

Access To Higher Education Level 3 Diploma in Social Work




Grades:




21 credits at Pass, 12 credits at Merit, 21 credits at  

Distinction

1999 – 2004

Coombe Girls’ Secondary School

9 GCSE’s 

Professional Experience:
Kingston University

January 2019 – June 2019
Marketing Consultancy Project

This project involved working with an experienced mentor to provide a live client with a marketing strategy and solutions to marketing issues that had arisen for their company over recent months. This allowed me to develop my skills in strategic marketing – developing risk assessments, conducting detailed and thorough research and writing extensive reports to provide the client with a clear and concise marketing solution. Throughout the duration of this project I took on the role of team leader – where I managed a team of my peers to ensure this project was delivered thoroughly and successfully. This was a self-managed project and was not a programme directed by the University. The outcome of this project was a success – the client was provided with a thorough marketing report and live presentation detailing their new and improved marketing strategy, and as a team we were awarded with a first class grade.
Kingston University 
November 2017 – Present
Student Ambassador
I work under the Marketing and Communications directorate of Kingston University.  This role has allowed me to practice and perfect my presentation skills, as well as gain confidence with public speaking at different events within the University. I also work closely with the Education Liaison team by accompanying them on workshops in local schools and colleges to encourage them to attend higher education.
PDC BIG
May 2008 – June 2011

Sales Support / Account Management (Full Time)

This role allowed me to acquire excellent customer service and administration skills. I was responsible for generating sales reports, order processing, managing CRM systems and maintaining excellent B2B relationships. I strived to exceed sales targets and KPI’s successfully. 
Horrocks & Boyd Optometrists

November 2007 – April 2008 

Optical Receptionist & Administrator (Full Time)
I fulfilled general receptionist duties such as administration, dealing with appointment arrangements, and meeting and greeting patients.

Sunrise Software Ltd.

May 2006 – October 2007

Administrator (Full Time)

My first role within a corporate environment – this allowed me to gain the foundations of office experience. I fulfilled general admin duties such as filing, stock control, letter writing and data entry. During my time at Sunrise Software I completed an NVQ Level 2 qualification in Customer Service, allowing me to gain excellent skills and knowledge on how to conduct excellent customer service and realise the importance of exceeding customer expectations.

2004-2006

Various temporary roles within the retail sector.
Technical Skills:

· Throughout my work experience within various office-based roles I have worked extensively with Microsoft Office software and am confident when working with Word, Excel and PowerPoint.

· At present I am studying the widely recognised and accredited PRINCE2 qualification which will build my knowledge and skills in project management.
Interests and Achievements:
· I am an avid blogger and social media user. I enjoy writing about fashion, beauty and also elements of my life as a mature student and parent.
References : Available on request
