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I’m a young woman who is exceptionally creative and relishes taking on challenges. I'm a hardworking, confident and joyful person who strives to achieve the best I can in everything I do. I understand the importance of hard work but also the importance of quality.
I have recently passed the first year of an Open University degree in Creative Writing, whilst also working part-time and running my own YouTube channel.  
I am a hardworking, confident and joyful person who strives to achieve the best I can in everything I do. From working in various retail positions, I have become a reliable team member who listens and works well with everyone. 
However, I can also be trusted to work individually to get the task done, which is why I have been trusted my current position to manage large deliveries and the merchandising of shop displays. Therefore, I developed strong communication skills and have become easily approachable. Furthermore, I have learnt how to work within a busily yet thriving office environment during my time at Intermission Film. As an intern, I often had a long, so I learnt invaluable time management skills and the prominence of prioritising to achieve as much as possible during the workday. My time at Intermission Film, as well my time as Somerset Film, also gave me a fantastic knowledge of Microsoft applications due to both roles requiring me to answering multiple emails, complete reports and log data such as project schedules and timetables. Moreover, I have assisted my father with his work as a freelance data analyser. He creates, weekly during the season, data tables for a football newspaper and taught me his process to give some of his pages to complete to extra income during my teenage years. 
Work Experience
Customer Host White Stuff - Taunton June 2018 to Present 
As a Customer Host at White Stuff, my duties involve: providing friendly support to and having meaningful conversations with customers, discussing the features and benefits of our product and recommending the perfect items to suit their needs. Also, I have been trained in key holder responsibilities and visual merchandising during my time here. 
Bursary Student Somerset Film - Bridgwater July 2018 to November 2018 
The Bursary Student position is a 12-week scheme which allowed me to gain an insight into the world of film-making and digital media. I worked there for approximately 2 - 3 days a week. I observed
and got involved in a wide range of activities that will contribute towards you becoming an efficient freelancer, from logging data, learning to use cameras and editing software and learning run workshops such as Mini Film School for 13-16-year-olds. 
Cash Office Assistant- T K Maxx - Taunton March 2018 to June 2018 
As cash office assistant at TK Maxx, I was responsible for: make entries for all the transactions daily and balance the books at the end of the day, prepare money floats and banking, make reports about the daily happenings, report any discrepancies they find with the transactions and know all the accounting software of the company. 


Production Intern Intermission Film - London October 2017 to November 2017 
Intermission Film is a production company who makes video trailers and graphics for various clients. I was assisting the Office Manager as well the rest of the office with checking production scripts, completing spreadsheets, spellchecking video trailers and submitting them to clients. 
Sales Assistant - H Samuel – Taunton November 2015 to August 2017 
I worked at H Samuels Taunton for just over 18 months as a sales assistant where I achieved a Silver Level of Training in my job at H Samuels. This required me to learn about the store, brand and products and assisted me getting promoted within my role. My duties were to help the customers find their perfect item, organising products and keeping the shop presentable for customers. 
Education
[bookmark: _GoBack]I am currently studying part time for BA (Honours) in Arts and Humanities specialising in Creative Writing with The Open University, starting February 2018. 

I have recently been certified in the Fundamentals of Digital Marketing by completing an online course with Google and the Open University. 

	Secondary school/college/university
	Qualifications obtained
	Subjects
	Grades
	Year

	Big Creative Education
	NOCN Level 2 Award
	Improving Own Performance J/600/3723
	2 Credits
	2017

	Richard Huish College 
	BTEC 
	Creative Media Production
	Distinction Star 
	2017

	Richard Huish College
	A Level
	Photography
	B
	2017

	Richard Huish College
	A Level
	Extended Personal Qualification
	B
	2017

	Richard Huish College
	A Level
	Drama and Theatre Studies
	C
	2017

	Bishop Fox’s School
	GCSEs
	English Literature, English Language, Art and Drama 
	A
	2015

	Bishop Fox’s School
	GCSEs
	Maths, Science Core, Science Additional, DT Graphics, Dance and RE
	B
	2015



