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Second year Accounting for Management student with years of retail experience. Currently 

looking to further enhance my skills through an industrial placement. 

 A focused and driven individual with excellent time-management and communication skills 

gained from working within the service industry. Track record of achieving exceptional results in 

selling and demonstrating products as well as easily being able to handle complex tech systems. 

Education and Qualifications: 

BSc Accounting for Management - Aston University                                                         2018 – Ongoing 

• Key modules of interest: Applied Management Accounting, International Financial 

Reporting, Operations Management, Organizational Behaviour 

Key Learning: 

• Project Management Skills - Gantt Charts, Task Allocation, Risk Management, Leadership   

• Project Budgeting - Return on Investments, Payback Period, Net Present Value 

• Financial Analysis – TVM, Cost of Capital, DVM, WACC 

• Operations Management – Strategy, Process Design, Lean and Quality Management  

• Costing – Absorption, Marginal, Variance  

• Regulations – Audits, Internal Reporting, Governance, Company Law 

3 x A Levels - George Dixon International Academy                                                                2016 – 2018 

 

• Biology (B), Chemistry (C), Mathematics (D) 

 

12 x GCSE - George Dixon International Academy                                                                    2011 – 2018 

 

• Achieved 8 A*- A grades including Mathematics (A*) and English Language (A) 

 

Employment History: 

McDonald’s Restaurant – Crew Member                                                                        Aug 2019 -Present 

• Able to work in a fast-paced environment effectively  

• Worked hard to learn all required tasks quickly to maximise performance. 

• Improved communication through constantly collaborating with peers to stay on top of 

orders and tasks, enabling us to maintain high customer satisfaction. 

• Drove team success by completing jobs quickly and accurately. 

• Corrected issues efficiently to maintain productivity goals. 

British Heart Foundation - Volunteer                                                                                   Sep 2018 – Present 

• Undertook stock quality control as well as stock management duties demonstrating a high 

level of attention to detail and organisation 

• Dealt with customer enquiries and complaints developing interaction skills 

• Undertook warehouse duties ensuring all deliveries were packed on time as well as making 

sure they were ready for collection at collection point which helped to develop the ability 

to work according to deadlines.             



 

Spears Worldwide Security - Steward                                                                              Oct 2018- Present 

• Achieved NCFE Level 2 Extended Certificate in Understanding Stewarding at Spectator 

Events  

• Achieved NVQ Level 2 in Spectator Safety 

• Demonstrate effective communication skills when interacting with the crowd or fellow 

stewards. 

 

Excellent Computer Lab – Sales Assistant                                                                        Sep 2013- Feb 2018 

• Interfaced with customers, determined needs, provided recommendations and up-sold 

services. 

• Managed customer complaints in a calm manner when products were unsatisfactory. 

• This enabled me to slowly develop my customer interaction skills and the ability to stay 

composed in all situations. 

Activities and Achievements: 

Deloitte ASPIRE Program                                                                                                                    Jul 2017  

• Open sessions on commercial awareness and distinction from other competitors  

• Building rapport with clients in various situations 

• Competed with other teams to win a client’s tender. 

• Recognised the demeanour and skills required of a working professional as well as gaining 

an insight into how a corporate business operates. 

Deloitte School Project                                                                                                   Sep 2016- Jun 2017 

• Created our own wealth management company to come up with a proposal for a client.  

• This included having to come up with two ideas, one to increase generation of assets within 

the company, as well to decrease its expenditure.  

• All teams had to present the proposal at Deloitte offices to one of the company’s partners 

• Taking part in this project aided me to develop my business acumen, as well as see what a 

working professional must go through. It enabled me to identify the high stakes involved 

when working in the corporate world. 

 

Skills: 
 

• Proficient in Microsoft Office i.e. Excel, Access, Word     

• Fluent Tamil 

• Full Driving Licence 

• First Aid Qualification 

• Customer service 

• Cash management 

 

 

 

 

• Business development 

• Self-motivated 

• Attention to detail 

• Time management 

• Budgeting 

• Problem Solving 

 


