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Curriculum Vitae.    

Lucy Khennache.

16 Wheatfield Close,

Cox Green,

Maidenhead

Berkshire.
Telephone: 01628 313052/ 07817 196658

Date of Birth: 23 / 09 / 80.

Profile.

Organised and efficient with effective team working skills.

Adaptable, communicative and tactful under pressure.

Seeking a challenging position within a Business Environment.

Enjoy creating clarity and organisation wherever possible.

Have a real passion for Interior Design and a creative, dynamic work environment.

Education.

September 2011 – September 2012 – 

Gained my QTLS qualification which allows me to teach at Secondary School Level – I did this whilst I was working full time within Uxbridge College.
September 2010 – September 2011 – 

Completed my Post Graduate Certificate in Education (PGCE) at Level 7 in Primary Education at Oxford Brookes University, completing various written assignments and vocational placements at three different schools. I also acquired points if I wished to pursue a future Master’s degree.
Oct 2009 – Present 

              Completed a course at Slough and Eton Adult Learning Centre to learn Modern Standard Arabic, I wish to be 
              able to read and communicate in Arabic as best I can. In addition, I also completed a course on 
              website design so that I had the skills to complete my own website which I did for my baked goods business.
Oct 2008 – August 2009 

Completed an ECDL qualification in computers of which I have received certification for completing various tests and coursework with regard to many software packages including, Microsoft Access, Excel, Word, PowerPoint and many more. I also decided to learn more about Professional Cake Decorating and Sugar Craft and so completed a course with a Professional Bakery in Cookham, to further my small business requirements.
2006– Oct 2008. 
               On the job training skills development using luxury selling techniques whilst in Germany as well as training in products with companies such as Miele, Siemens, and Gaggenau.
I also completed two training courses in Planit and Planit Fusion Live computer aided design (CAD) packages and am very experienced in putting together a presentation, involving slide shows, quotation preparation and demonstration of scaled plans and elevations.

Over two and a half years from knowing nothing of the design world I became very confident in my role. I was fully educated and trained in the premium end of the Kitchen, bathroom and bedroom design arena and feel that I could use both the training and skills I developed with Nicholas Anthony in many other business areas.

2004  - 2005.    
Attended and trained with the D.I.T.C in Tolworth to be an ADI qualified Driving Instructor.

2002 – 2004.     
Attended Reading College and completed a City and Guild Diploma course in Interior Design receiving a Merit.

1999 – 2002.     
Attended Brunel University and received a 2:1 standard Degree in Business and Management (BSc)
1997 – 1999.    
Attended Newlands School and received three A’ levels in English, History and Business Studies.

1995 – 1997.    
              Attended Newlands School and received 10 GCSE’s in English language and English Literature, Maths, Double Science, History, Geography, French and Technology.

Employment History.

September 2011 – September 2019– 
I took on my first full teaching role as a Lecturer of Business at HCUC – Uxbridge College and completed my QTLS qualification which gave me lecturing status and means I can teach older children and well as Primary children. Here I have been able to utilise my degree teaching mainly 16 – 19 year olds BTEC Business from Level 1 to Level 3. I have also been involved in teaching the Princes Trust programme which deals with unengaged young adults who need to be encouraged back into education. I have also been involved in enrichment for students where I have worked with the Cambridge Satchel Company, Divine Chocolate, I and Me Denim and the Charity Safe N Sound who have taken part in engaging talks and who we have raised money for in a yearly charity walk. I have also had the opportunity to be “Advanced Practitioner” for the Business School for the last four years, where I mentor other teachers who may need help or support and I also support and mentor those who are completing their Teacher Training. In 2017 – 2018 I also won “Teacher of the Year” and have been appointed as “Staff Governor” and sit on the main committee as well as Quality Standards and Curriculum.
September 2010 – September 2011 – 
I was funded partly by my employer at Larchfield to complete my Post Graduate Certificate in Education - PGCE - at Oxford Brookes University which I did full time. During this time I took part in three different placements lasting between four and six weeks working with Year 2 to Year 6 Primary Age groups, shadowing various teachers and then leading my own classes in English, Science, Maths and more. I was also part of one of the Schools Drama Productions helping the Lead Teacher in prepare for the main shows
September 2009 – September 2010 – 

I gained full time employment at Larchfield School Maidenhead as a Teaching Assistant working mainly with a Year 2 class, I would help the students with their learning in any subject from English to Maths to History and take small sections of the class for extra tuition. I would often Cover Supervise for the Teacher leading the class when the teacher was ill or when they had other duties. I was also put in charge with one other member of staff of the library which we over hauled and introduced a new system. I also took charge of the redesign even painting the windows according to famous parts from different reading books known to children. Teresa May the local MP at the time came and opened the library and was very impressed by what we had achieved and were aiming for. I impressed the Head teacher at the School to such a degree that she part paid for me to so my full Teaching qualification at Oxford Brookes University. During this time I took part in three different placements lasting between four and six weeks working with Year 2 to Year 6 Primary Age groups, shadowing various teachers and then leading my own classes in English, Science, Maths and more. I was also part of one of the Schools Drama Productions helping the Lead Teacher in prepare for the main shows.
February 2009 – September 2009-
              I found two local cafes who wished to purchase my cakes on a weekly basis. I was happy with this as a basis 
              for building up my business, I decided through research that I would do this through my own website.
              Whilst establishing my website I temped for various different companies and worked as a Teaching 
              Assistant, as there is plenty of work opportunities in this area in an otherwise lean economic environment.
November 2008 -  February 2009 -

Due to the current economic climate it was very difficult to find new employment, so I took to

establishing my own business again. I started doing my pet-sitting again, slowly building up

my client base. However the market was somewhat flooded, so I decided that I needed to

diversify. Whilst in London I noticed a resurgence in home-baking, in particular in Cupcakes. I perfected my recipes and found two local cafes who sold them for me as well as online. I was registered and approved by the local Council and achieved my Level 2 Certificate in Food Hygiene and Safety. I also temped for various Teaching Agencies as a Teaching Assistant.
February 2006 –   

   Oct 2008.
               I worked for Nicholas Anthony based in Ascot. I began working here as a Trainee and then became the Principal Design Administrator for the branch. The company deals in top end Kitchen, Bathroom and Bedroom Design.
               I developed high quality hand drawing skills with reference to plans and elevations with regard to both Kitchens and Bathrooms.

                              I was fully trained in the software package of Easyquote, Open Office and Design package Planit Fusion Live and AutoCad.

               I aided two very different designers in their work. On a day to day basis I was completing plans, elevations, visuals and presentations as well as full quotations.

               As times changed at the showroom I worked solely with the Head Designer and was often called upon to do my own site surveys and develop my own designs right through to presentation. This was key in our end of the market, how we present was key to our selling ability.                            
               In 4 months our small showroom turned over and above £400,000 in sales which we were very proud of, especially in such turbulent times.

               My role very much changed, I was the principal person involved in a complete showroom refurbishment from changing the displays, to merchandising them to being the first point of contact with all our suppliers so that we get the best possible results for the Ascot Showroom. This took a great deal of organisational skill and determination.

I travelled all over the Country and travelled abroad in particular within Germany to take part in in-depth training. I developed a wide-ranging product knowledge resulting in confidence with clients whether face to face in the showroom, on site or on the telephone.

May 2004 -

February 2006.   
               I continued to work for ‘Maidenhead Steam’ and was additionally training as a Driving Instructor with the ‘D.I.T.C’  this took a while to complete and so was funded by an additional job working for the ‘Shire Horse’, waiting on customers, working behind the bar, preparing desserts and dealing with customer check backs. The ‘Shire Horse’ is an extremely busy public house and working here has given me a lot of experience in catering for varying amounts of people and dealing with a large and demanding customer base.

Sept 2003 – 

February 2006.   
               Continuing my Pet Sitting business and in addition working as a bar person for ‘Maidenhead Steam.’ This involved working in a very busy, pressured environment, dealing with continuous customer flow, ensuring that every customer on board was having a good time and receiving quality of service. I was dealing with cash and account bars and helping organise each event on board so that everything ran as smoothly as possible.
June 2002 –

Sept 2003.      
               Worked as a Sales Assistant for‘ Laroque’ a small clothing company.

               I began working for ‘Laroque’ as a means to get some experience in the retail industry and earn myself some money whilst deciding what I wanted to do with my degree. I learnt my job quickly and effectively became a Senior Sales Assistant, where my responsibilities included dealing with difficult customers, merchandising the store, cashing up, banking and opening and closing the store. I now wish to take on a full time job that is linked to my degree and that will present me with more of a challenge.

June 2000 –

June 2002.       
               Established my own small business.
               I was the first person to have the concept of building up a client base looking after various pets, whilst people were at work during the day and when they went away on holiday in the Berkshire area. This meant me becoming loyal, flexible, trustworthy and reliable. It too allowed me to fund myself part way throughout my university course.

June 1999 – 

Sept 1999.       
              Employed as a Temporary Administration Assistant, working for several different companies. 

              Took part in filing, organising, data entry and team working to complete several projects under pressure.

June 1998 –

Sept 1998.        
              Employed again by ‘Sommer and Company’ Solicitors.
              Aided the solicitor in court with paperwork and evidence and again spoke to clients and other solicitors.
June 1997 – 

Sept 1997.       
               Employed by ‘Sommer and Company’ Solicitors.

               During this time my work involved filing and organising paperwork as well as dealing with clients and other solicitors over the phone with utmost confidentiality.


In Addition to this - During this time I also worked for a crèche in Bourne End for a lady that ran a fitness club for Mothers. I was the main Supervisor looking after children from a few months old to children up to five years old. I co-ordinated activities and kept them busy, reading to them, playing with them and teaching them some basic forms of reading, writing and mathematics. I had to employ some serious behaviour management techniques with some of the children, but I really enjoyed it and ended up working there for atleast six weeks over the Summer.
Additional Information.

My main objective is to secure a full-time position in a creative and challenging business arena.

My degree allowed me to gauge much interest in this area. I now wish to follow this through and take up a full-time position in this vocation. I look forward to a challenge, work hard and am highly loyal and reliable.

I am also computer literate with most up to date computer programming such as Microsoft Word, Excel, Open Office and PowerPoint and whilst at university I was also trained in website design and was able to create my own website with the use of Html and Java Script.
Interests.

I enjoy photography and creating my own artwork in my spare time, some of which has been displayed in the Stanley Spencer Art Gallery.

I am part of the TISKA Karate association and currently hold a Purple Belt.
I have also been practising Yoga for the past ten years.

I have recently completed a Practical Bee keeping course at BCA and hope to soon have my own hives.

Additionally I have recently completed a Level 3 Paediatric and Adult First Aid course.

I also enjoy swimming, tennis and badminton and in addition am an avid filmgoer.

My real passion and interest is Interior Design and collecting individual pieces from the Isle of Wight Glass Collection.

References Available on Request.
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